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 Mr. Mehrlich: What are you recording it on? I noticed there was a legal pad that you 

couldn’t read. 

 Mr. Leneweaver: They put it into the voice mailboxes. The preferred method is that they 

call the gatehouse. The officers first patrol is up to the gatehouse, they go through the voicemail 

at one gatehouse and take down the information. As they make their way through the community, 

they should be checking on the cars that are parked because once again cars can stay parked for 30 

minutes on the road and as they make their way to the next gate, they can clear the visitor log from 

the day, if there was a day shift officer there. Tickets are generally tracked on an Excel sheet. It’s 

a smaller number. The calls you receive daily are relatively minor as we experienced in some of 

the public comments, but you do have what appears to be residents taking advantage of it. As we 

receive calls, we try to challenge the callers by asking who they are visiting, whether it is a family 

member and if the resident is at that location. Funny enough, we are actually getting people to say, 

“Yes” and our response is, “Okay, they are not an authorized visitor.” If you need tree parking, 

you need to contact the District during business hours to receive a guest pass.  

 Mr. Showe: It’s a special exception, but there has to be an extenuating circumstance for 

those to be issued. We have not issued any of those.  

 Mr. Leneweaver: I think they continue to do well in June, but the issues are large families 

with teenagers at the driving age and what they do with their vehicles. I think that would be a 

question because that is definitely what is happening.  

 Mr. Mehrlich: I think somehow you need to categorize the houses between a particular 

house that has several pages of requests and 99% of the other houses that have zero requests. 

 Mr. Leneweaver: It might make sense to limit it by different communities.  

 Mr. Soukup: All you have to do is filter them. 

 Mr. Leneweaver: Right, but not the number of requests coming in.  

 Mr. Soukup: That’s one of our issues. We can’t just say, “Now that you requested it too 

many times, that’s excessive to that house.” Someone has to point that out so the guards can say, 

“Okay, that’s it. No more.” 

 Ms. Kirk: They never clean out their garage to fit the cars because they can fit five cars. 

 Resident: We have people that have multiple bedroom houses that rent rooms and have 

tons of people in there. The perfect person that can manage this information is the guard that’s 
















